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Dear Ms. Dortch:

The purpose of this letter is to report that on June 10 and June 13, 2005, Pat Nola, Chief
Operating Officer of Sorenson Communications, Inc., formerly Sorenson Media, Inc.
(“Sorenson™), spoke with Monica Desai, Chief of the Consumer and Governmental Affairs
Bureau, by telephone concerning the speed of answer requirement for the provision of video
relay service (“VRS™).

During the brief conversations, Mr. Nola reviewed the comments filed by Sorenson in the
above-captioned proceeding regarding the speed of answer requirement. Specifically, Mr. Nola
discussed Sorenson’s recommended speed of answer time for VRS calls and reiterated
Sorenson’s position that the speed of answer standards should be phased in over a three year
period.

This filing is made in accordance with Section 1.1206 of the Commission’s rules, 47
C.F.R. § 1.1206. Should you have any questions regarding this filing, please contact me.

Sincerely,

Sharon M. Bertelsen

cc: Monica Desal
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